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2.	 Be sure the information is updated regularly and presented in a professional man-
ner. Parents will become frustrated quickly if the information posted on the class 
web page or social media site is outdated. Similarly, provide grammatically correct 
and edited written forms of communication (e.g., e-mail).

3.	 Only communicate sensitive or personal information, including grades, in verbal 
forms, such as on the phone or face-to-face.

•• Hold an open house for the classroom. The school may hold an open house and the 
classroom’s open house can certainly be that same day and time. If the school doesn’t 
sponsor an open house, teachers should consider doing so for their specific classrooms. 
Parents from diverse backgrounds might benefit from a personal invitation to attend 
the open house and specific information about how their involvement is essential to 
their child’s success.

•• Be prepared for parent–teacher conferences. This does not mean that the teacher needs 
to have pages of notes to cover for each child. Actually, a teacher might begin by pos-
ing a few starter questions to get the parents to speak first (e.g., How do you think 
Billy likes the class? Do you have any concerns about the class or Billy’s performance?). 
Then, an opportunity for the parents to ask questions should be provided (e.g., Do 
you have any questions about the classroom rules, procedures, or activities?). Finally, 
the teacher might have some notes or specific points to cover about the class generally 
or the specific student. Teachers should begin with stating some positives about the 
student. When discussing weaknesses or problem areas, teachers need to speak calmly 
and discuss possible solutions with a tone of assurance that the issue can be improved 
or resolved.

•• Provide additional support for students from diverse backgrounds. As indicated earlier, 
parents from diverse backgrounds may be less likely to become involved in their child’s 
education, especially at school or communicating with teachers. This may be par-
ticularly true for English language learners (Tarasawa & Waggoner, 2015). Panferov 
(2010) has provided several culturally responsive suggestions for improving parental 
involvement of English language learners, as summarized in Guidelines 17.2.

GUIDELINES 17.2	 Culturally Responsive Suggestions for Parental Involvement

Provide information in multiple forms—both written and verbal.

When speaking to parents of English language learners, pause after two to three sentences to allow 

them to process the information. If an interpreter is present, be sure to speak to the parent, not the 

interpreter.

Whenever possible provide information in both languages—English and their native language.

Pair new parents of English language learners with an existing parent of an English language 

learner to answer questions. 

Ask parents to provide information about their culture and background to help you better 

understand their child and his or her needs.

Invite parents to participate in the classroom as a guest—possibly to teach the students about their 

culture.

SOURCES: Panferov, 2010; Weinstein & Romano, 2015.
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